The Utilities Commission (UC) offers
several convenient ways to manage
your account:

Budget Billing

The Budget Billing Program allows
you to budget your expenses easier
by paying a monthly average of your
regular utility bills. A true-up occurs
at the end of the calendar year. This
program is available to year-round
customers who pay their bills via
Automatic Utility Bill Pay (below) and
who have had service for a minimum
of nine months at the location.

Automatic Utility Bill Pay

The Automatic Utility Bill Pay Program
allows you to pay your monthly UC bill
directly from your bank account on

the due date shown on your statement.
It's a great way to avoid late fees,

and is especially helpful for part-time
residents.

To learn more about either program,
please contact Customer Service at
(386) 427-1361. You can also visit
www.ucnsb.org for more information,
including complete terms and
conditions, and to print an application.
Click on “Automatic Utility Bill Pay/
Budget Billing” under the Customer
Connections tab.

As always, payments
are also accepted via
mail, via the UC drive-
thru and night drop, or
by stopping at the UC
office at 200 Canal St.




FREE

ENERGY
AUDITS

are still available!

Free home energy audits with our State of
Florida-certified Energy Rater, Stan DiBello
are still available. If you haven’t done so
already, call Customer Service to schedule
your free audit at (386) 427-1361.

During your free
/ home energy audit,
= 3 Mr. DiBello will visit
(s

i your home and
7 A evaluate your doors,
Z‘ // windows, heating

& and air conditioning
% = system, insulation,
= . . .
lighting, refrigerator,
electric water heater,

and other areas to determine what may
help you reduce your energy consumption.

Note: You must contact us to initiate our free
energy audit. If you are contacted by anyone
else without having requested an audit from
the Utilities Commission and
you have questions, please
call Customer Service at
(386) 427-1361.

“Connecting you with the quality
of a New Smyrna Beach life.”




