
enables us to shut off your appliances for 
a few minutes during certain time intervals. 
Most people do not even notice that load 
management is in use. In exchange, we credit 
your electric bill for up to $7.50 per month, or 
$90 per year.

Water Conservation
Showerhead Exchange:
Our showerhead exchange program offers UC 
water customers the opportunity to exchange 
their old 2.5 gpm showerhead for a water-saving 
kit, which includes a 1.25 gpm massaging 
showerhead and other conservation tools. 
See our Customer Service staff to pick up your 
free showerhead today. 

Water-wise Demonstration Garden: 
UCNSB, in partnership with Lindley’s Nursery 
& Garden Center, sponsors a Water-Wise 
Demonstration Garden in the parking lot of the 

at 200 Canal Street. It is part of our continuing 
efforts to encourage water conservation in the 
landscape. 

The garden, designed and maintained by 
Lindley’s, features over 25 plants, shrubs 
and trees that are well-suited for a Southeast 
Volusia County landscape.

The plants included in the design are either 
native to Florida or Florida-friendly. These 
plants require only occasional water once 
established. Most are cold tolerant, have low 
maintenance needs and are not susceptible to 
insects or diseases. 

Go to www.ucnsb.org for rebate application and program regulations. 

Free Energy Audit 
Sign-up Form &
Conservation 
Programs

SCHEDULE

YOUR SAVINGS 

TODAY!

Conservation
Programs

Energy Conservation
In addition to free energy audits for our 
residential and small business customers, 
the Utilities Commission has several other 
programs to encourage energy and water 
conservation, which can help you save 
on your utility bill while doing your part to 
conserve our natural resources. 

Residental Rebates:
Window Solar Screen up to a $375 credit

Duct Leak Repair up to a $200 credit

Added Insulation up to a $375 credit

Commercial Rebates:
LED EXIT Sign up to $75 credit for each 

existing exit sign replaced 
(max. 5 per location)

Window Solar Screen up to a $375 credit (non-
demand commercial only) 

Duct Leak Repair up to a $200 credit (non-
demand commercial only) 

Added Insulation up to a $375 credit (non-
demand commercial only)

Load Management: 
Upon signing up for this program, the UC 
will install a load management receiver 
on your major electric appliances, namely 
the central air/heat unit, and/or the water 
heater. This is a radio controlled unit which 



Customer Name: ________________________________________________________

Service Address: _________________________________________________________

UC Account Number: ___________________________________________________

DaD ytimmeeeee e PPPhhhP ooononnnnnee Numbeerer: ______________________________________________________________

Emmmaiaia l:l:_____________________________________________________________________________________ ________ ______________________________

Nuumbm er of ff pepep opoplele livinnggggggg iininininnini  the home: ____________

BuBusiis nenesss N Name, iiff apapappllp icicaba le:___________________________________________________

__________ _____ ____________________ ______________________ _____________________________________________ ______________________________
________________________ __________________________ __________________________________________________________________________ _______________________________________________ ________________
_______ ________________________________ ______________ ________________________________ _____________________________________ _______________ ____________ _________________ ________________________

DiBello.  Call 386-427-1361 if you need to request a copy of your latest bill. Mr. DiBello will call you to schedule an appointment. Be sure 

I,,, __________ _________________________________,, a m rerequq esting a free e enenergy aaududitt. II ununded rstand I will be contactededd bbbbbbbbbbbyyyyyyyyy y MrMrMrMrMrMrMrMrMrMr. .. DiDiDiDiDiDiDiD BeBeBeBeBeBeBeeBeBeBee llllllllllllloooo o o  too ssssssschccccccc edededddddululululululu eeeeee 
mmmymmmy a a ddudududditititititii aaa aa aftftftf er returning thiiss sisigngneded f fororm.m  I uunderererstststststanananananddd d tht e audit wiwillll t takake e apa prrp oxoximmatateele y y 1 1 hour and 30 minunutes,ss  aandndd III neneneeed tto bee p ppprereeerereerer seseseseses ntntntpp
dud ring thhheeeeeeh  aaaauudu it.g  I know there willll bbe a a $3$ 5 nonooooo-shohohohooowwwwww fefefefeffee e ononononoooo  my next UUUUtitititititilililililititititt eses C Commommimissssioioon n biibillll i iff f II am not presentnnn  aaaatt ththe time I havave scheedddd--
ulululu edeee  to mmmememeemem eeetetetet the Energy Rater. I undererststanand d ththerere e iss a aaa l immmmiiittt of one e e e ffrfrfrfrfrfrreeeeeee ee eeeenenergy auudiditt peeperr cacalelendndarra y yeaarr peperr seservrvicice e ada dress. 

Signature: ________________________________________ ______________________________________________________

Date: ______________________________________________________ __________ _____________

Please complete this

form and return it to the

customer service department at 

200 Canal Street,

New Smyrna Beach, or

fax it to:

386-424-2713


