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200 Canal Street 

New Smyrna Beach, FL 32168 

 

 
UCNSB: Connecting You With Quality 

 

 

 

2011-2012 Commercial Electric Rebate Program 

 

Changes for this year:  

 Duct leak repair rebate has been discontinued 

 

Read all program regulations on the following pages. This rebate is available to UCNSB commercial 

electric customers and applies to the installation of LED EXIT signs, window solar screens* and added 

insulation* completed by a licensed contractor on existing businesses (not applicable to new construction) 

serviced by UCNSB, beginning Oct. 1, 2011 and ending Sept. 30, 2012, or while funds last. Submission of 

this application does not guarantee a rebate. Applications must be completed and submitted within the 

program year.  

 

* Only UCNSB non-demand commercial customers eligible 

 

Customer Information 

 

Commercial Customer Name:  

 

Mailing Address:  

 

Contact Phone:       Contact Person:  

 

UCNSB Account Number:   

 

Service Address:  

 

Contractor:    

 

LED EXIT Sign 

Rebate Amount, 

50% of cost of 

installed sign, up 

to $75 per sign; 

Maximum rebate 

of five signs per 

UCNSB commercial 

account location 

# of Units 

Installed 

# of 

incandescent 

signs replaced  

# of 

Fluorescent 

signs replaced 

Total 

Wattage 

Removed 

Total 

Wattage 

Installed 

Date 

Installed 

Added Insulation 

Rebate Amount: 

$0.125/square 

foot up to $375 

Floor/Attic Square footage Type of 

Insulation and 

R Value 

Contractor 

Name 

Date 

Installed 

Own/Rent  

Window Solar 

Screens  

Rebate Amount: 

$2.00/square foot 

of window area up 

to $375 

# Windows 

facing east, 

west and 

south 

Total sq. feet 

area of windows 

covered 

% UV blocked 

(min. 70%) 

Contractor 

Name 

Date 

Installed 

Own/Rent 

FOR UCNSB USE ONLY 

 

Acct #: _________________________    Amount: ____________ 

 

Date account credited: _______________ 

 

Information validated by: _________________ 
 

Processed by: _______________________ 
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Please see regulations for rebate eligibility. Random on-site verification of installation may be performed 

prior to issuing rebate. Please allow 4 weeks for processing and issuance of credit on your Utilities 

Commission, City of New Smyrna Beach account. Be advised that your rebate credit will not appear until 

the next UC statement following processing.  

 

I hereby state that I am a UCNSB commercial customer using UCNSB electric services and attest the 

information on this form is true to the best of my knowledge. I also agree to hold UCNSB harmless from 

any problems arising from these installations and/or repairs, as these are solely the responsibility of the 

contractor. 

 

 

Applicant’s signature     Date 
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Commercial Electric Rebate Program Regulations 

 

LED Exit Sign Rebate, 50% of cost of installed sign up to $75 per sign 

 

50 Rebates Available (each rebate maximum is 5 signs per location) 

 

This rebate is to encourage commercial customers of UCNSB to install new, energy efficient LED 

“EXIT” signs in order to reduce energy consumption and save on energy bills. Your business is 

required to have EXIT signs and they must be illuminated. An easy equipment change can 

reduce your energy bill by $25 a year per sign. Change out your old fluorescent exit sign for a 

new LED (light emitting diode) sign that uses 90% less energy and lasts over 50 times longer.  

 

Program benefits include:  

 A rebate of 50% of the cost of the installed sign, up to $75 per sign 

 Estimated savings of $25 annually per sign on your UCNSB bill 

 Avoid fines from the Fire Marshall – LED signs last for years without needing to change 

light bulbs. 

 

Eligibility: Must be a UCNSB electric commercial customer.  

 

Commercial Rebate Amount: 50% of cost of installed sign, up to $75 per sign 

 Up to $75 available for each LED exit sign installed.  

 Maximum rebate of five signs for each UCNSB commercial account location 

 Only new exits signs replacing an incandescent or fluorescent exit sign qualify. 

 Non-electrified (such as tritium) and remote exit signs are not eligible.  

 Retrofit kits are not eligible.  

 New exit signs must meet UL-924 requirements. 

 New exit signs must meet all applicable fire codes 

 Exit signs must use ≤ 5 Watts and have a minimum product life of 10 years or be listed 

as ENERGY STAR qualified.  

 New exit signs must be purchased and installed within the same fiscal year of the rebate 

program (by Sept. 30, 2012). 

 All rebate forms must be accompanied by a receipt for both the equipment and labor for 

installation of the new exit sign. Customers completing installations themselves will be 

eligible for rebates only for equipment (signs), not labor.   

 Photo of old sign(s) must accompany application. 

 

Restrictions:  

 All rebates are subject to approval and contingent upon fund availability.  

 Rebates are subject to change without notice.  

 Additional restrictions may apply. 

 Limit one (1) LED EXIT sign rebate (max. of 5 signs) per location per five (5) year 

period. 

 

How to Apply for a Rebate 

 Print out a rebate form online at www.ucnsb.org or contact us at (386) 427-1361 for a 

rebate form by mail. 

 Contact a qualified contractor for purchase and installation. 

 Complete the rebate form and bring it in with photo of old sign(s), and receipts for new 

signs and installations to 200 Canal Street. You can also mail it into UCNSB Customer 

Service, P.O. Box 100, New Smyrna Beach, FL 32170-0100. 

 Rebate will be issued in the form of a credit on your Utilities Commission, City of New 

Smyrna Beach account. Please be sure the full and correct account holder name and 

number is on the rebate form. 

 Please allow 4 weeks for processing. 

 

For additional information or to find out if you qualify for a rebate please call Customer Service 

at (386) 427-1361.For a licensed contractor, visit the Florida Department of Business and 

Professional Regulation website at www.myfloridalicense.com. 

http://www.myfloridalicense.com/
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Added Insulation Rebate – $0.125 per square foot (of air-conditioned space) up to $375 

 

50 Rebates Available for program year (Oct. 1, 2011 to Sept. 30, 2012) 

 

This rebate is to encourage the installation of additional insulation in existing small business 

locations (non-demand commercial). 

 

Insulation slows down the amount of heat that flows out of or into a building and reduces the 

amount of energy used by the heating and cooling systems to maintain a comfortable 

temperature. Adding additional insulation in an attic when existing levels are inadequate can 

reduce heat transfer and help to lower energy bills. 

 

Eligibility: Must be a UCNSB non-demand commercial electric customer. Square footage of air 

conditioned living space will be validated through the Volusia County Property Appraiser. 

If any discrepancies occur, rebate amount will be determined using the total square footage 

listed on the Property Appraiser website (www.volusia.org).  

 

Non-Demand Commercial Added Insulation Rebate Amount: $ 0.125 per square foot (of air 

conditioned space) up to $375  

 

 Valid only on existing air conditioned non-demand commercial locations only.  

 Minimum installation of R-19 insulation (batting, blanket, board, sprayed-on or blown-in) 

in the attic or minimum installation of R-11 insulation (batting, blanket or board form) 

under raised flooring.  

 Insulation must be installed over or under conditioned space only.  

 Must be installed by a licensed professional. 

 Must be installed in accordance with the manufacturer's recommendations.  

 Must be installed prior to the issuance of rebate.  

 Installation must occur within the same fiscal year of rebate program (by 9-30-2012). 

 Onsite verification of installation may be required.  

 Rebate form must be completed and turned in to UCNSB along with receipt from 

contractor. Installation details (to include depth, type and density of insulation) must be 

itemized on the invoice.  

 Rebate may be used in conjunction with other rebates, if available. 

 

Restrictions: 

1. Rebate does not apply to wall insulation.  

2. All rebates are subject to approval and contingent upon fund availability.  

3. Rebates are subject to change without notice.  

4. Limit one (1) Added Insulation Rebate per location per five (5) year period. 

 

How to Apply for a Rebate 

 Print out a rebate form online at www.ucnsb.org or contact us at (386) 427-1361 for a 

rebate form by mail. 

 Contact a licensed contractor for installation. 

 Complete the rebate form and bring it in with detailed invoice to 200 Canal Street. You 

can also mail it into UCNSB Customer Service, P.O. Box 100, New Smyrna Beach, FL 

32170-0100. 

 Rebate will be issued in the form of a credit on your Utilities Commission, City of 

New Smyrna Beach account. Be sure your full and correct name and UCNSB account 

number is on the form. Please allow 4 weeks for processing. 

 

For additional information or to find out if you qualify for a rebate please call Customer Service 

at (386) 427-1361. For a licensed contractor, visit the Florida Department of Business and 

Professional Regulation website at www.myfloridalicense.com.  

 

 

 

 

http://www.myfloridalicense.com/
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Window Solar Screens Rebate – $2 per square foot of eligible windows up to $375  

 

50 Rebates Available for program year (Oct. 1, 2011 to Sept. 30, 2012) 

 

The purpose of this rebate is to encourage customers to have window solar screens installed to 

absorb and disperse the sun’s heat and glare before it reaches the window. Unobstructed, 

south, east and west windows can contribute to heat gain in your location during the day. Solar 

screens and film on these windows can effectively reduce this heat and lead to energy savings. 

 

Solar sun screens can block up to 90 percent of the sun's heat coming through windows. Unlike 

interior window treatments like drapes and blinds that block the sun's heat after it has entered 

the building, solar screens absorb and disperse the sun's heat and glare before it even reaches 

the window. The screens are virtually invisible from the inside. The majority of sunlight striking 

an unprotected glass window passes right through into the building, and a small percentage is 

reflected. Applying solar screens dramatically reduces the amount of sunlight striking the 

window -- most of the sun's heat is absorbed by the screen, reflected by it, or carried away by 

convective air currents created by the warm screen.  

 

Solar screens can be installed on the outside of almost any window, sometimes using the 

frames of existing insect screens. Unlike some other window treatments, solar screens work 

whether the windows are open or closed and can be removed in winter to let the sun shine in. If 

kept in place during the winter, the screen's fabric has the advantage of reducing wind chill 

across the window's surface, thereby reducing heat loss. Additional benefits include reduced 

fading of carpets, fabrics and other materials and insect protection when the windows are open.  

Also, since solar screens do not come in contact with the glass, they avoid the potential of 

cracking, bubbles or streaking that may occur with some sun control products applied directly 

to the window.  

 

Eligibility: Must be a UCNSB non-demand commercial electric customer. 

 

Non-demand commercial solar screen rebate amount: $2 per square foot of eligible 

windows up to $375  

 

 Rebate only applies to non-demand commercial locations within the UCNSB electric 

service area. 

 Repairs must be done by a licensed contractor. 

 Only south, east and west windows are eligible for the rebate. Windows must be 

installed in a conditioned space (garage and porches not eligible). 

 Repairs must take place within the same fiscal year of rebate program (by 9-30-2012). 

 Screens must block a minimum of 70% UV sunlight. Contractor must itemize the 

products and/or service performed on the invoice, with specific window location, size, 

and screen manufacturer’s details. 

 Contractor must complete UCNSB's Worksheet for Window Solar Screen Rebates and 

customer must submit it with request for rebate. 

 

Restrictions: 

1. Rebates are subject to change without notice. 

2. All rebates are subject to approval and are contingent upon fund availability. 

3. Limit one window solar screen rebate per location per five (5) year period.  

 

How to Apply for a Rebate:  

 Contact a licensed contractor. 

 Have solar screens installed on eligible windows. 

 Print out, complete and return a rebate form in to UCNSB, 200 Canal St., along with a 

copy of the contractor's invoice and completed Worksheet for Window Solar Screen 

Rebates. You can also mail it into: P.O. Box 100, New Smyrna Beach, FL 32170. 

 An onsite post repair inspection for quality assurance and/or testing for performance 

improvement may be required. 

 Rebate can be used in conjunction with other rebates if available. 
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 Rebate will be issued in the form of a credit on your Utilities Commission, City of New 

Smyrna Beach account. Be sure your full and correct name and account number is on the 

form. 

 Please allow 4 weeks for processing. 

 

 

For additional information or to find out if you qualify for a rebate please call Customer 

Service at (386) 427-1361. For a licensed contractor, visit the Florida Department of 

Business and Professional Regulation website at www.myfloridalicense.com.  

 

 

 

 

http://www.myfloridalicense.com/
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UCNSB Worksheet for Window Solar Screen Rebates 

 
 

          

 

Orientation-  

S, E, W, N* 

 

Length 

 

Width 

 

Sq. 

Footage of 

Windows 
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Total Square Footage 

    

 

  

          

 

* Windows facing north do not qualify for rebate. 

     

          

 

Please draw diagram of building and 

note placement of windows. 

      
          

 

 

              

 

  

  

     

  

 

  

  

     

  

 

  

  

     

  

  

 

 

 

  

     

  

 

  

          

    

      


